VIRGINIA BOARD OF FUNERAL DIRECTORS AND EMBALMERS
Department of Health Professions
9960 Mayiand Drive, Henrico, VA 23233
Board Room #2, Second Floor
January 10, 2017

10:00 a.m.
AGENDA
CALL TO ORDER — Lounis R. Jones, FSL, President Page #1
e Welcome and Introductions
e Emergency Egress Procedures
ORDERING OF AGENDA
ACCEPTANCE OF MINUTES —Tab 1 Page #2

¢ Board Meeting — October 18, 2016
¢ Legislative/Regulatory Committee Meeting — December 8, 2016

PUBLIC COMMENT PERIOD

DIRECTOR’S REPORT - Dr. David Brown, D.C.

STAFF REPORTS
e Executive Director’s Report - Corie E. Tillman Wolf — Tab 2 Page #18
e Licensing Report — Missy Currier
e Discipline Report — Lynne Helmick
* Board Counsel’s Report — Erin Barrett

SUBCOMMITTEE REPORTS
e Legislative/Regulatory Committee — Larry T. Omps, FSL, Committee Chair

NEW BUSINESS
o Regulatory and Legislative Update — Elaine Yeatts — Tab 3 Page #23

o

o]

o
o

o

Board Adoption of Changes to Guidance Document 65-12 regarding Board Action on
Confidential Consent Agreements

Board Adoption of Guidance Document for Refrigeration — Proposed Guidance
Document 65-18

Board Action on Proposed Regulations related to Refrigeration

Board Adoption of Guidance Document for Embalming Documentation — Proposed
Guidance Document 65-8 .

Board Action on Proposed Regulations related to Embalming Documentation

¢ Changes to Exam for Virginia Laws, Rules, and Regulations — Corie Tillman Wolf

ADJOURNMENT



Tab 1



UNAPPROVED
VIRGINIA BOARD OF FUNERAL DIRECTORS AND EMBALMERS
BOARD MEETING MINUTES

The Virginia Board of Funeral Directors and Embalmers convened for a board mecting
on Tuesday, October 18, 2016 at the Department of Health Professions, Perimeter Center, 9960
Mayland Drive, 2nd Floor, Board Room 4, Henrico, Virginia.

BOARD MEMBERS PRESENT

Connie B. Steele, FSL, President

R. Thomas Slusser, Jr., FSL, Vice-President
Louis R. Jones, FSL

Blair Nelsen, FSL

Frank Walton, FSL

Larry T. Omps, FSL

Mia F. Mimms, FSL

Junius H. Williams, Jr., Citizen Member

BOARD MEMBER ABSENT
Ibrahim A. Moiz, Esq., Citizen Member

DHP STAFF PRESENT

Corie Tillman Wolf, Executive Director

Lynne Helmick, Deputy Executive Director, Discipline
Missy Currier, Deputy Executive Director, Licensing
David Brown, Agency Director

BOARD COUNSEL
Erin Barrett, Assistant Attorney General

QUORUM
With 8 members present a quorum was established.

GUESTS PRESENT

Paul Harris, Regulatory Support Services, Inc.
Bo Keeney, IFHV

Bruce Keeney, IFHV

Scott Johnson, First Choice Consulting, LLC
Lacy Whittaker, VFDA

Wesley Gregory, DHP-Finance

CALL TO ORDER

Connie Steele, President called the meeting of the Virginia Board of Funeral Directors and Embalmers
to order at 10:05 a.m.
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Ms. Steele stated the following before the first order of business:
1) She welcomed Corie Tillman Wolf as the new Executive Director of the Board.
2) Laptops were provided to the board members for the purpose of the meeting only and have
no connection to the internet. The material that they are able to review on the computer is the
same material that has been made available to the public.
3) Please be sure to speak directly into the microphone so that everyone can hear you.

4) She welcomed Mia Mimms as the newly appointed member to the Board.
5) She thanked outgoing board member Paul Welch for his 4 years of service to the Board.

Ms. Tillman Wolf then read the Emergency Egress Procedures.

ORDERING OF AGENDA

The agenda was accepted as presented.
PUBLIC COMMENT PERIOD

No public comment was provided.
ACCEPTANCE OF MINUTES

Upon a motion by Junius Williams, and properly seconded by Tommy Slusser, the board voted to
accept the following Meeting Minutes:

. Board Meeting - April 19, 2016
. Formal Hearings (2) — May 2, 2016
. Formal Hearing — June 3, 2016

The motion passed unanimously.

INFORMAL CONFERENCES

The board acknowledged that seven informal conferences were held since the last board meeting for
which the minutes do not require board approval.

DIRECTOR’S REPORT - Dr. David Brown, D.C.
Dr. Brown provided the following Agency news:
o Dr. Brown welcomed Mia Mimms to the board and shared his appreciated for the work that the

members contribute to the health, welfare and safety of the public.
¢ Dr. Brown welcomed Corie Tillman Wolf as the new Executive Director
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o The Board Member Training is scheduled for October 24, 2016 from 9:30 — 3:30. This year’s
training will benefit not only new members but seasoned members as well with topics
including; FOIA, Investigative Procedures & Experiences, and the agency and its
responsibilities.

EXECUTIVE DIRECTOR’S REPORT - Corie Tillman Wolf, JD

Ms. Tillman Wolf expressed how pleased she was to serve as Executive Director for the board and her
eagerness to work with the board members. She encouraged them to contact her if they had any issues
or concerns and to direct any media requests for comment to her attention. She then provided the
following brief bio:

e She began in her position as Executive Director on August 25, 2016
o She previously served 8 % years at Office of the Attorney General prosecuting cases for
the Health Professions Unit
o Additionally, she was the Assistant Attorney General for Domestic Violence issues; and
the Statewide Facilitator for Victims of Domestic Violence
o She also has prior experience in private and public sectors

Ms. Tillman Wolf also welcomed Mia Mimms as the newest member on the board and shared that she
and Lisa Hahn had the opportunity to meet with her in September in order to orient her with board
business and procedures.

Expenditure and Revenue Summary

FY16 Budget
e (Cash Balance as of June 30, 2015 $ (40,742)
o YTD FY16 Revenue 801,855
e Less direct & In-Direct expenditure 518,118
e (Cash Balance on June 30, 2016 $ 242,995

Board Business
Electronic Death Reporting System

Ms. Tillman Wolf reported that there have been discussions about reaching out to physicians to
encourage more participation; Lisa Hahn had worked on this earlier in the year in an effort to facilitate
the process. Additional information shared was:

e Corie and Lynne Helmick attended an Electronic Death Reporting System (EDRS)
stakeholder meeting October 11, 2016
o Updates to the system are anticipated in late October
o Local health departments/registrars have been trained
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o VDH has a plan for statewide dissemination of information to other health care

providers
o There are a number of ongoing areas of discussion:
Workflow — final filer of certificate
Changes to the certificate prior to filing
+  Physician participation

Bifurcation Issue

The Workforce Data Center sent out a survey during the spring of 2016 and Dr. Elizabeth Carter will
discuss some of the findings of that survey during her presentation.

Virginia Board Examination

Request for Proposal (RFP) was issued for our state examination — September 16, 2016
RFP closes October 21, 2016
Review process —board staff will conduct a review of the RFP & make
recommendations

e Award around December 1, 2016

« FExamination services beginning January 1, 2017

The Conference — Exam Updates

The International Conference of Funeral Service Examining Boards (The Conference) Board of
Directors met on September 19, 2016 and approved updates to the examination program. While staff
will continue to provide the specific details to candidates, member boards, and accredited programs,
the following changes are listed for informational purposes.

Press Release on October 5, 2016

Candidates may submit an official sealed transcript in addition to the faculty
“Verification of Graduation” form as a means of eligibility to sit for the NBE

NBE Scholarship — Conference Board will draw five names twice per year

Score verification process — Candidates may request a “verification of results” with
their pass/fail status at any time; Certified exam scores are sent only to member boards

Staff Notes

¢ If you have a change of address, e-mail address, cell phone number, please remember to
contact us so that we have the most current information.

e Please try to respond to email requests within a timely manner especially when the email
requests a reply for availability or a response to a licensure or disciplinary question.

e Never “Reply All”

e Thank you for all your hard work & dedication!
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LICENSURE REPORT — Missy Currier, Deputy Executive Director

Oct. 2016
FSL’s 1,535
Funeral Director 43
Embalmer Only 2
Supervisors 485
Interns 187
Establishments 438
Branch Establishments 69
Crematories 110
CE Providers 15
Courtesy Card Holders 87
Surface Transport & Removal Sve, 45
Total 3,016

Fees Processed (January 1 — Oct 18, 2016)

Applications 488
Renewals 2,331
Miscellaneous 18
Total Fees 2,837

Oct. 2015

1,505
46
4
447
197
439
68
105
27
71
45

2,954

* Since our January we have issued 144 licenses (all types).

Change

+30

+38

-10

+1
+5
-12

+16

+62
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Current Projects

Staff is updating the board’s webpage information. Please let us know if you have any information
that should be posted on our website.

Staff is also collaborating with the IT Department in order to initiate online applications. We hope to
implement during 2017.

Customer Satisfaction

The customer satisfaction survey result for the report ending first quarter of FY17 is 100%. A special
appreciation goes to Vicki Saxby, Program Manager and licensure specialist for the board, as well as
Heather Wright and Laura Mueller, who always take the extra step to ensure that our licensee
questions are answered with professionalism.

Discipline Report — Lynne Helmick, Deputy Executive Director

Ms. Helmick reviewed the following statistics and Key Performance Measure slides with the board:

10/13/16 4/15/16
39 total open cases 46 total open cases
13 - Investigations 23 — Investigations
18 - Probable Cause 10 — Probable Cause
8 - Administrative Proceedings Division ~ (APD) 8-APD
10 - Orders are being monitored for Compliance 2 — Informal Conference

3 - Formal Conference
9 — Monitored for Compliance
All Case Information (Patient and Non-Patient Care) - 4" quarter FY2014 - 2016
* % of all cases closed in 250 days
Fy2014 FY2015 FY2016

* Funeral 86.7% 100% 81%
* Agency 97.4% 88.3% 85.6%
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* Average days to close a case

* Funeral 175.5 140.4 240.6
«  Agency 170.1 186.7 188.5
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Case Categories (cases in which disciplinary action was taken)

FY2015 FY2016
16 cases total 10 cases total
» 1 Correction to inspection deficiencies 1 Correction to inspection deficiencies
* 1 Preneed 1 Preneed
« 1 Out of state Order 2 Unlicensed Activity
* 1 Unlicensed activity 1 Untimely filing of a death certificate
* 1 Aiding & Abetting unlicensed activity 1 Failure to have records available
* 8 Continuing Education 1 Substance Abuse
* 3 “Standard of Care 3 Fraud/Misrepresentation

Hearings held since last meeting:

s  7IFCsheld
* 3 Formal hearings held
* Nothing scheduled at this time

Board Counsel Report — Erin Barrett, Assistant Attorney General

Ms. Barrett provided an update of current cases against the board. She then requested that the board
convene in closed session.

CLOSED SESSION:

Upon a motion by Junius Williams, and properly seconded by Louis Jones, the Board voted to convene
a closed meeting pursuant to §2.2-3711.A (7) of the Code of Virginia, for the purpose of consultation
with legal counsel and briefings by staff members or consultants pertaining to actual or probable
litigation, where such consultation or briefing in open meeting would adversely affect the negotiating
or litigating posture of the public body; and consultation with legal counsel employed or retained by a
public body regarding specific legal matters requiring the provision of legal advice by such counsel.
Additionally, she moved that Ms. Hahn, and Ms. Helmick, Ms. Currier and Ms, Yeatts attend the
closed meeting because their presence in the closed meeting is deemed necessary and will aid the
Board in its discussions and considerations.

The Committee entered into closed session at 10:38 a.m.

RECONVENE:

Upon a motion by Frank Walton, and properly seconded by Mia Mimms, the Board voted to re-
convene into open session at 10:54 a.m. The motion carried unanimously.
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CERTIFICATION:

Junius Williams certified that the matters discussed in the preceding closed session met the
requirements of §2.2-3712 of the Code. All members certified unanimously.

BREAK
The Board took a recess from 11:16 a.m. until 11:25 a.m.
HEALTHCARE WORKFORCE DATA REPORT - Dr. Elizabeth Carter

Dr. Carter provided informative statistical information regarding the Funeral Directors and Embalmers
survey results conducted by the Healthcare Workforce Data Center. She stated that because the survey
was not conducted during the renewal cycle, that they received a lower response rate of only 38%. Dr.
Carter anticipates a much greater response during the 2017 renewals.

Dr. Carter mentioned that following Senator Alexander’s request for a study on Bifurcation of
licensure, the Board of Health Professions held a public meeting in which it appeared to be % present
were for and ¥ were against.

Dr. Carter concluded her report and thanked everyone for filling out the surveys.

Upon a motion by Louis Jones and properly seconded by Larry Omps, the board voted to approve the
June 2016 Board of Funeral Directors and Embalmers Healthcare Workforce Data Report. The motion

carried unanimously.
UNFINISHED BUSINESS
Guidance for Processing Applications for Licensure ~Lynne Helmick

Ms. Helmick reminded the members that they had previously reviewed draft language for processing
applications as a new guidance document during the April 2016 meeting. At that meeting, it was
determined that the draft required a few format and citation changes and the matter was deferred until
the next full meeting.

Following Ms. Helmick’s review, a motion was made by Junius Williams and properly seconded by
Larry Omps to adopt Guidance Document 65-3 as guidance for processing applications for licensure.
The motion carried unanimously.

NEW BUSINESS
Regulatory Update — Corie Tillman Wolf

Ms. Tillman Wolf stated that there were two regulatory actions that the board needed to consider
during the meeting.
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1) Public Participation Guidelines (PPG) - Regulatory Change — Fast Track (Attachment A)

Ms. Tillman Wolf explained in detail the revisions in 18VAC95-11-50 the Board needed to
consider for the adoption of an amendment by a Fast-track action to the regulations for the Public
Participation Guidelines (PPG) regarding Public comment.

Upon a motion by Louis Jones and properly seconded by Frank Walton, the board accepted the
draft language as presented in order to conform to the Code of Virginia, Title 2.2, Chapter 40 of
the Administrative Process Act. The motion carried unanimously.

2) Consideration of CE Credit for Voluntary Work (Attachment B)

Ms. Tillman Wolf explained that Board would need to promulgate regulations that would allow
some volunteer service time to count towards meeting CE requirements. Following discussion and
review of the draft verbiage in 18VAC 95-20-175, Continuing Education Requirements, the Board
agreed that 1 hour of the required 5 hours of continuing education may be fulfilled by volunteer
services, and that 1 hour of credit for continuing education will be granted for 1 hour of volunteer

services.

Upon a motion by Blair Nelsen and properly seconded by Junius Williams, the board accepted the
draft language with suggested changes. The motion carried unanimously.

Upon a motion by Junius Williams and properly seconded by Blair Nelsen, the board voted to
proceed with a Fast-track action for CE credit for voluntary work. The motion carried

unanimously.
Consideration and Adoption of Amendment to By-Laws (GD65-10) - Corie E. Tillman Wolf

Ms. Tillman Wolf reviewed suggested changes to Guidance Document 65-10. Blair Nelsen requested
that we avoid cancelling the last Board meeting of the organizational year.

Following discussion, a motion by Frank Walton and properly seconded by Louis Jones, the Board
voted to adopt Guidance Document 65-10 with the suggested revisions, The motion passed

unanimously.

Board Review of Guidance Document 65-12 regarding Board Action on Confidential Consent
Agreements — Lynne Helmick

Ms. Helmick reported that the Guidance Document regarding Confidential Consent Agreements
(CCA’s) was outdated and suggested that the Legislative/Regulatory Committee meet to work on
making appropriate revisions.
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Guidance on Refrigeration & Embalming Documentation — Lynne Helmick

Ms. Helmick suggested that the Législative/Regulatory Committee also work on guidance documents
or suggested regulatory language on refrigeration and embalming requirements.

A motion was made by Blair Nelsen and propetly seconded by Junius Williams for the
Regulatory/Legislative Committee to work on the issues of refrigeration, embalming. and the CCA
guidance document. Ms. Tillman Wolf stated that she would coordinate with the newly elected board
president on appointing new committees and meeting schedules.

Election of New Officers

Connie Steele, Board President, stated that the staff did not receive written interest statements for
board officers and requested for any nominations to be made, beginning with President.

A motion was made by Blair Nelsen to nominate Louis R. Jones as President. With no other
nominations, the motion was properly seconded by Junius Williams to elect Louis R. Jones as
President. The motion carried unanimously.

A motion was made by Blair Nelsen to nominate Larry T. Omps as Vice-President. With no other
nominations, the motion was properly seconded by Junius Williams to elect Larry T. Omps as Vice-
President. The motion carried unanimously.

A motion was made by Blair Nelsen to nominate Frank Walton as Secretary-Treasurer. With no other
nominations, the motion was properly seconded by Tommy Slusser to elect Frank Walton as
Secretary-Treasurer. The motion carried unanimously.

2017 Meeting Schedule

¢ January 10®
e April 18™

o July 18"

e October 10th

ADJOURNMENT:

With no further business, a motion was made by Frank Walton and properly seconded by Tommy
Slusser to adjourn the meeting at 12:00 noon

Louis R. Jones, President Corie Tillman Wolf, Executive Director

Date Date
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Attachment A

18VAC95-11-50. Public comment.
A. In considering any nonemergency, nonexempt regulatory action, the agency shall afford interested
persons an opportunity to (i) submit data, views, and arguments, either orally or in writing, to

the agency; and (ii) be accompanied by and represented by counsel or other representative.
Such opportunity to comment shall include an online public comment forum on the Town Hall.

1. To any requesting person, the agency shall provide copies of the statement of basis, purpose,
substance, and issues; the economic impact analysis of the proposed or fast-track regulatory
action; and the agency's response to public comments received.

2. The agency may begin crafting a regulatory action prior to or during any opportunities it provides to
the public to submit comments.

B. The agency shall accept public comments in writing after the publication of a regulatory action in
the Virginia Register as follows:

1. For a minimum of 30 calendar days following the publication of the notice of intended regulatory
action (NOIRA).

2. For a minimum of 60 calendar days following the publication of a proposed regulation.

3. For a minimum of 30 calendar days following the publication of a re-proposed regulation.
4. For a minimum of 30 calendar days following the publication of a final adopted regulation.
5. For a minimum of 30 calendar days following the publication of a fast-track regulation.

6. For a minimum of 21 calendar days following the publication of a notice of periodic review.
7. Not later than 21 calendar days following the publication of a petition for rulemaking.

C. The agency may determine if any of the comment periods listed in subsection B of this section shall
be extended.

D. If the Governor finds that one or more changes with substantial impact have been made to a
proposed regulation, he may require the agency to provide an additional 30 calendar days to
solicit additional public comment on the changes in accordance with § 2.2-4013 C of the Code
of Virginia.

E. The agency shall send a draft of the agency's summary description of public comment 1o all public
commenters on the proposed regulation at least five days before final adoption of the regulation
pursuant to § 2.2-4012 E of the Code of Virginia.



Virginia Board of Funeral Directors & Embalmers

Board Mecting
QOctober 18, 2016
Page 13 of 13

Attachment B

18VACB5-20-151. Continued Compstency Requirements for
Renewal of an Active Liconse.

A, Fureral service Jcenaces, fpoeral dircowoms or funeral ebabrore shell be ragmined w0 have
comploted & minimum o7 five hoars par year of cortinuing vducatien oliored by o« noure-
upsroved spomor ter Beshsre resewsd in courses that smpiuitee the etlies, wands s of
practive, prenced coatruets und lunding, or Tederal ur slate lows and segulations gaseming g
srolzssion of fureral servive Ong houwr pes ein shald cover conploars with Juws aud
repatations poverting the profussivr, and o st ors frour per year shail eover p creed furweral
arrarsements, One howr of e e o oo dor oz i P B e T R e T

celirers ol avceasionagd ervicos *-wi-=,:__u-¢._.n-.-.p}!::..._‘-.::_,_-,;u,:c.:‘:\.-x e i

Fiealih corvipoe Unrrg s o Baogl mealdh A 'j""tir-'-,r.'n! P R LA VI
forthe detiaory o thowe servbics Vo heus of taniung v _ﬁ }m credi *vl -'u i

departiert o tiae

Favrs ol peeeyi g s hoohp g

eliriy Fup the purpesss el eonlinaisg n‘-l:;:."i‘-‘:u.f gtl} e el

spersor sl be s lovel beslik donaranid or e Gt

L

T (‘owses pust o docty related to the seope ol pravties of Lumcral sezvice earees ki wehise®y
Vit prive’pal purposc is 10 promete, scll or olfir goods, pruducts or servites T Taderal hotes e
rot aczepaste for tie purpose of oredil ol renewal.

C. The buurd may prant an extension for good catse of up b v yenr foc poangretion of
continuing education requiremonts upor wiilive reguesl ree L figeraes prior to the Foncw
date Ruch extension shall not redeve she oerges ol e vontasiag eduvation requirenient,

13, 1ae boued may prsns an exemprion T ull o par of the woisiaing alacation 1 M 1 P LI o
e asewal oycle due to choumstances detcomingd by the board o be heyond the control of the
lersee,



UNAPPROVED
VIRGINIA BOARD OF FUNERAL DIRECTORS AND EMBALMERS

Regulatory/Legislative Committee Meeting Minutes

The Committee of the Virginia Board of Funeral Directors and Embalmers convened for a
meeting on Thursday, December 8, 2016 at the Department of Health Professions, Perimeter
Center, 9960 Mayland Drive, 2nd Floor, Henrico, Virginia; Board Room #1.

COMMITEE MEMBERS PRESENT
Larry T. Omps, FSL, Committee Chair
Mia F. Mimms, FSL

Junius H. Williams, Jr., Citizen Member

BOARD MEMBER PRESENT
Blair Nelsen, FSL

DHP STAFF PRESENT

Corie Tillman Wolf, Executive Director

Lynne Helmick, Deputy Executive Director, Discipline
Missy Currier, Deputy Executive Director, Licensure
Elaine Yeatts, Senior Policy Analyst

GUESTS PRESENT
Barry D. Robinson, VMA

CALL TO ORDER

Mr, Omps, Chair called the meeting of the Virginia Board of Funeral Directors and Embalmers
Regulatory/Legislative Committee to order at 11:14 a.m.

APPROVAL OF AGENDA

Upon a motion by Junius H. Williams, Jr. and properly seconded my Mia F. Mimms, the agenda
was accepted as presented. The motion carried unanimously.

PUBLIC COMMENT PERIOD

No public comment was provided.

DISCUSSION ITEMS

Development of Board Guidance on Refrigeration

The Committee reviewed the draft guidance document drafted by Board Staff and discussed at
length the issues regarding refrigeration, including how the receipt of a body may or may not be

properly documented by a funeral home and the necessity to clarify in the regulations when the
48 hours for the refrigeration requirement begins.



Ms. Yeatts suggested that the Committee consider adopting both a Guidance Document and a
Fast Track Action for regulation at the same time.

Upon a motion by Junius H. Williams, Jr. and properly seconded by Mia F. Mimms, the Board
voted to make a recommendation to the full Board to adopt the drafted Guidance Document with
modifications as discussed, as well as adopt a Fast Track Action for amendments to regulations
to clarify in rule the definition of refrigeration and when the 48 hour period begins.

Development of Board Guidance on Embalming Documentation

The Committee reviewed the draft Guidance Document prepared by Staff regarding
documentation of permission for embalming. Committee members discussed what constitutes
obtaining express permission to embalm and whether or not a separate stand-alone document
should be required.

Ms. Yeatts again suggested the Committee consider adopting both a Guidance Document and a
Fast Track Action for regulation at the same time.

Upon a motion by Junius H. Williams, Jr. and properly seconded by Mia F. Mimms, the Board
voted to make a recommendation to the full Board to adopt the drafted Guidance Document with
modifications as discussed, as well as adopt a Fast Track Action for amendments to regulations
to clarify in rule what constitutes obtaining express permission for embalming.

Revisions to Guidance Document 65-12 Confidential Consent Agreements

The Committee discussed Confidential Consent Agreements (CCA’s), when they are used in
disciplinary cases, what other DHP Boards use as guidance for CCA’s, and what type of
violations should be considered for CCA’s.

Upon a motion by Junius H. Williams, Jr. and properly seconded by Mia F. Mimms, the Board
voted to make a recommendation to the full Board to adopt the revised Guidance Document with
modifications as discussed.

NEW BUSINESS

There was no new business.

ADJOURNMENT:

With no further business before the Board, the meeting adjourned at 1:02 p.m.

Larry T. Omps, Chair Corie Tillman Wolf, Executive Director

Date Date






Virginia Department of Health Professions
Cash Balance
As of November 30, 2016

Board Cash Balance as of June 30, 2016

YTD FY17 Revenue

Less: YTD FY17 Direct and In-Direct Expenditures
Board Cash Balance as November 30, 2016

104- Funeral
Directors and
Emba

$ 242,995
31,495
236,737
37,754




Virginia Department of Health Professions

Revenue and Expenditures Summary

Department 10400 - Funeral Directors and Embalmers
For the Period Beginning July 1, 2016 and Ending November 30, 2016

Account

Number Account Description

4002400 Fee Revenue
4002401 Application Fee
4002406 License & Renewal Fee
4002407 Dup. License Certificate Fee
4002409 Board Endorsement - Qut
4002421 Monetary Penalty & Late Fees
4002430 Board Changes Fee
4002432 Misc. Fee (Bad Check Fae)
Total Fee Revenue
4003000 Sales of Prop. & Commodities
4003020 Misc. Sales-Dishonored Payments
Total Sales of Prop. & Commodities
4009000 Other Revenue
4002060 Miscellanecus Revenue
Total Other Revenue
Total Revenue

5011110 Employer Retlrement Contrib.
5011120 Fed Old-Age Ins- Sal St Emp
5011130 Fed Old-Age Ins- Wage Earners
5011140 Group Insurance
5011150 Medical/Hospitallzation Ins.
5011160 Retiree Medical/Hospitalizatn
5011170 Long term Disability Ins
Total Employes Benefits
5011200 Salaries
5011230 Salarles, Classified
5011250 Salaries, Overtime
Total Salaries
5011300 Specia! Payments
5011310 Bonuses and Incentives
5011380 Deferred Compnstn Match Pmts
Total Speclal Payments
5011400 Wages
5011410 Wages, General
Total Wages
5011930 Turnover/Vacancy Benefits
Total Personal Services
5012000 Contractual Svs
5012100 Commenication Services
5012110 Express Services
5012140 Postal Services

Amount
Under/(Over)
Amount Budget Budget % of Budget
19,725.00 28,195.00 8,470.00 69.96%
4,340.00 §79,895.00 675,555.00 0.64%
240.00 3560.00 120.00 66.67%
1,450.00 3,850.00 2,400.00 37.66%
555.00 4,900.00 4,345.00 11.33%
1,700.00 5,195.00 3,495.00 32.72%
35.00 35.00 100.00%
28,045.00 722,430.00 694,385.00 3.88%
150.00 (150.00) 0.00%
150.00 (150.00} 0.00%
3,300.00 310.00 (2,990.00) 1064.52%
3,300.00 310.00 {2,990.00) 1064.52%
31,485.00 722,740.00 691,245.00 4.36%
5,063.45 10,993.00 5,929.55 46.06%
2,641.71 6,235.00 3,503.29 42.37%
62.55 604.00 541.45 10.36%
485.21 1,068.00 582.79 45.43%
8,801.53 19,357.00 10,555.47 4547%
436.26 962.00 525.74 45.35%
246.51 538.00 291.49 45.82%
17,737.22 36,757.00 22,019.78 44.61%
37,350.50 81,492.00 44,141.50 45.83%
75.05 (75.05) 0.00%
37,425.55 81,482.00 44,066.45 45.93%
262.50 (262.50) 0.00%
291.50 816.00 524,50 35.72%
554.00 816.00 262.00 67.80%
817.74 7,896.00 7.078.28 10.36%
817.74 7,896.00 7,078.26 10.36%
0.00%
56,534.51 129,961.00 73,426.49 43.50%
200.00 200.00 0.00%
1,066.25 3,500.00 2.433.75 30.46%
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Virginia Department of Health Professions

Revenue and Expenditures Summary

Department 10400 - Funeral Directors and Embalmers

For the Perlod Beginning July 1, 2016 and Ending November 30, 2016

Account
Number Account Description
5012160 Printing Services
5012160 Telecommunications Sves (VITA)
5012170 Telecomm. Svcs (Non-State)
Total Communication Services
5012200 Employee Development Services
5012210 Organization Memberships
5012220 Publication Subscriptions
5012240 Employee Trainng/Workshop/Conf
6012250 Employee Tuition Reimbursement
5012270 Emp Trning- Trns, Ldgng & Meals
Total Employee Development Services
5012400 Mgmnt and Informatlonal Svcs
5012420 Fiscal Services
5012440 Management Services
5012470 Legal Services
5012490 Recruitment Services
Total Mgmnt and Informatlonal Svcs
5012500 Repalr and Malntenance Svcs
5012530 Equipment Repalr & Maint Srvc
Total Repalr and Malntenance Svcs
5012600 Support Services
5012640 Food & Dietary Services
5012660 Manual Labor Services
5012670 Production Services
5012680 Skilled Services
Total Support Services
5012800 Transportation Services
5012820 Travel, Personal Vehicle
5012830 Travel, Public Carriers
5012850 Travel, Subsistence & Lodging
5012880 Trvl, Meal Reimb- Not Rprtble
Total Transportation Services
Total Contractual Svs
5013000 Supplies And Materials
5013100 Administrative Supplies
5013120 Office Supplies
5013130 Stationery and Forms
Total Administrative Supplies
5013300 Manufctrng and Merch Supplies
5013350 Packaging & Shipping Supplies
Total Manufetrng and Merch Supplies
5013600 Residential Supplles

Amount
Undar/{Over)
Amount Budget Budget % of Budget
1,500.00 4,500.00 0.00%
165.09 300.00 134.91 55.03%
173.36 {173.38) 0.00%
1,404.70 5,500.00 4,095.30 25.54%
1,200.00 1,200.00 0.00%
600.00 600.00 0.00%
121.66 1,000.00 878.34 12.17%
1,000.00 1,000.00 0.00%
- 800.00 800.00 0.00%
121.66 4,600.00 4,478.34 2.64%
112.90 9,520.00 9,407.10 1.19%
81.92 120.00 38.08 68.27%
165.00 150.00 {15.00) 110.00%
86.00 {86.00) 0.00%
445.82 9,790.00 0,344.18 4.55%
40.00 40.00 0.00%
40.00 40.00 0.00%
89.01 2,100.00 2,010.99 4.24%
1,200.00 1,200.00 0.00%
45.00 1,120.00 1,075.00 4.02%
910.00 910.00 0.00%
134.01 5,330.00 5,195.99 2.51%
1,294.92 5,100.00 3,805.08 25.39%
700.00 700.00 0.00%
1,600.00 1,600.00 0.00%
B 750.00 750.00 0.00%
1,294.92 §,150.00 6,855.08 15.89%
340111 33,410.00 30,008.89 10.18%
168.66 +,500.00 1,331.34 11.24%
- 675.00 875.00 0.00%
168.66 2,175.00 2,006.34 7.75%
85.00 85.00 0.00%
85.00 85.00 0.00%
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Virginia Department of Health Professions
Revenue and Expendltures Summary

Department 10400 - Funeral Directors and Embalmers
For the Perlod Beginning July 1, 2016 and Ending November 30, 2016

Account

Number Account Description

5013620 Food and Dietary Supplies
5013630 Food Service Supplies
Total Resldentlal Supplles
5013700 Specific Use Supplies
5013730 Computer Operating Supplies
Total Specific Use Supplies
Total Supplies And Materlals

5015000 Continuous Charges
5016100 Insurance-Fixed Assets
5015160 Property Insurance

Total Insurance-Fixed Assets
50156300 Operating Lease Payments
5015340 Equipment Rentals
5015350 Bullding Rentals
5015360 Land Rentals
5015390 Building Rentals - Non State

Total Operating Lease Payments

5015500 Insurance-Operations
5015510 General Liability Insurance
5015540 Surety Bonds
Total Insurance-Operations
Total Continuous Charges
5022000 Equipment
5022100 Computer Hrdware & Sftware
5022180 Computer Software Purchases

Total Computer Hrdware & Sftware

5022600 Office Equipment
5022610 Office Appurtenances
Total Office Equipment
Total Equlpment
Total Expendlitures

Amount
Under/{Over)
Amount Budget Budget % of Budget
- 30.00 30.00 0.00%
50.00 90.00 0.00%
- 120.00 120.00 0.00%
15.00 15.00 0.00%
15.00 15.00 0.00%
168.66 2,395.00 2,226.34 7.04%
36.00 36.00 0.00%
36.00 36.00 0.00%
1.39 (1.39) 0.00%
4.86 (4.86) 0.00%
15.00 15.00 0.00%
3,893.27 8,896.00 5,002.73 43.76%
3,899.52 8,911.00 5,011.48 43.76%
- 135.00 135.00 0.00%
8.00 8.00 0.00%
- 143.00 143.00 0.00%
3,899.52 9,090.00 5190.48 42 90%
256.62 - (256.62) 0.00%
256.62 (256.62) 0.00%
132.00 132.00 0.00%
132.00 132.00 0.00%
256.62 132.00 (124.62) 194.41%
64,260.42 174,988.00 110,727.58 36.72%
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Guidance document: 65-12 Revised: January 10, 2017

Board of Funeral Directors and Embalmers
CONFIDENTIAL CONSENT AGREEMENTS

Legislation enacted in 2003 authorizes the health regulatory boards to resolve certain allegations of
practitioner misconduct by means of a Confidential Consent Agreement (“CCA”). This agreement may be
used by a board in lieu of public discipline, but only in cases involving minor misconduct and non-practice
related infractions, where there is little or no injury to a patient or the public, and little likelihood of
repetition by the practitioner.

A CCA shall not be used if the board determines there is probable cause to believe the practitioner
has (i) demonstrated gross negligence or intentional misconduct in the care of patients, or (ii) conducted
his/her practice in such a manner as to be a danger to the health and welfare of patients or the public.

A CCA shall be considered neither a notice nor an order of a health regulatory board, both of which
are public documents. The acceptance and content of a CCA shall not be disclosed by either the board or the
practitioner who is the subject of the agreement.

A CCA may be offered and accepted any time prior to the issuance of a notice of informal conference
by the board. By law, the agreement document must include findings of fact and may include an admission
or a finding of a violation. The entry of a CCA in the past may be considered by board in future disciplinary
proceedings. A practitioner may only enter into only two confidential consent agreements involving a
standard of care violation within a 10-year period. The practitioner shall receive public discipline for any
subsequent violation within the 10-year period, unless the board finds there are sufficient facts and
circumstances to rebut the presumption that such further disciplinary action should be made public.

Violations of regulation or statute that may qualify for resolution by a Confidential Consent
Agreement include, but are not limited to:

) - a - = a

o Tailure to notify the Board of change of manager within six-menths-of change- 14 days of change
(18VAC65-20-60).

. . s
a YO ortto ot

e Failure to obtain all-five-eues—units required continuing education credit hours within fizst the
renewal period without hardship a Board-approved exemption or extension request except in
instances where a licensee is found to have untruthfully reported compliance.

o oo

e Failure to properly maintain preneed documents. at-main-establishment
e Failure to provide Q&A disclosures to buyer as part of preneed contract.



Guidance document: 65-12 Revised: January 10, 2017

¢ Failure of intern to notify Board of change of supervisor and/or training site.

'a =Lt e a Fa aalls aakkala ata Bfa
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o Failure to post licenses as required by 18VAC65-20-50.
e Inadvertent breach of confidentiality.



Guidance document: 65-18 Adopted: January 10, 2017

Virginia Board of Funeral Directors and Embalmers

Refrigeration of Dead Human Bodies

Virginia Code §54.1-2811.1 (B) states, “if a dead human body is to be stored for more
than 48 hours prior to disposition, a funeral services establishment having custody of such body
shall ensure that the dead human body is maintained in refrigeration at no more than
approximately 40 degrees Fahrenheit or embalmed.”

The Board of Funeral Directors and Embalmers interprets this provision as meaning that
if a body is to be in the possession of the funeral home or crematory for more than 48 hours from
the time the funeral establishment or crematory takes physical possession of the body until
embalming, cremation, or burial, the body is to be placed in a mechanical refrigeration unit
suitable for storing human remains. The Board does not interpret lowering the air conditioning
in a storage room to 40 degrees or packing the body in ice or dry ice as meeting the statutory
requircment.

Evidence of compliance with Virginia Code §54.1-2811.1 (B) would be a working
refrigeration unit in the funeral home or crematory or a letter of agreement/contract with another
funeral establishment, hospital, or morgue to allow the funeral home or crematory to refrigerate
in its refrigeration unit. Evidence of the body being “maintained in refrigeration” would be log
entries indicating times of placement and removal of a body in refrigeration.



Guidance document: 65-8 Adopted: January 10, 2017

Virginia Board of Funeral Directors and Embalmers

Permission to Embalm

Virginia Code §54.1-2806 (26) and §54.1-2811.1 (B) state that a dead human body “shall
not be embalmed in the absence of express permission by a next of kin of the deceased or by a
court order.”

The Board of Funeral Directors and Embalmers interprets “express permission by a next
of kin”” to mean written authorization fo embalm on a document separate and apart from any other
form or information provided by the facility. Express permission may include verbal
authorization to embalm provided it is followed as soon as possible by the written
documentation.



